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PROCEDURE FOR QUALITY ASSURANCE

Fast Forward Vocational Training Ltd is committed to maintaining high standards of
training and therefore sets out a standard for quality assurance of the operation and
organisation across the board this will include the following:

e Student Reviews will begin at the start and continue throughout the duration
of the course. End of course reviews will be completed to include information
on retention, achievement and success.

e Students who opt to leave the course before completion will be offered an
exit interview to obtain feedback on their decision.

e Students will be asked to continually evaluate their learning experience at
Fast Forward Vocational Training through periodic meetings attended by
course representatives.

e Students completing courses will be asked to evaluate their learning
experience through verbal and written feedback.

e This feedback will help in the planning and implementation of future courses.

e Moderation reports will also help in the planning and implementation of
future courses, with any action plans addressed as a matter of urgency.

e Fast Forward Vocational Training will formulate an Annual Review which will
reflect the provision during the previous year. It is expected that the centre
policies and procedures will be examined an action plan raised for any issues
that arise.

e Students coursework will be regularly sampled by different assessors to
ensure consistent marking and feedback.

e Assessors and tutors will meet monthly to sample student folders to form a
base of standardisation.

e Assessors and tutors are given adequate opportunity to maintain and update
industry knowledge to ensure students are receiving the most relevant
industry standard teaching.
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